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Our meeting will start soon, 
once people have arrived 

 



Introductions 
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Bringing together all our services 

• Feedback from our GP patient survey in 2019 asked us to improve  
our service in a number of ways 
 

• Having a satellite site was not helping us be as well  
organised as we could, and this was noted by the CQC 
 

• Now we will have a much better service for all by focusing  
on running one site 
 

• Rather than trying to do everything twice,  
we can do it once and do it well 

 

 



Doing it once, doing it well 
• Improved reception facilities and service 

 

• Better telephone answering system 
• people know where they are in the queue 
• if a lot of patients are calling at once we can see and put more people on the phones 

 

• Easier to get repeat prescriptions 
• no longer have to come in to the practice 

 

• Easier to register with the practice 
• new online registration 

 

• New e-consult service for a conversation via video with your GP 
 

• More regular check ups for people with long term conditions 

 



Making sure all our patients are cared for 

• We recognise that for some patients Wood Street Health Centre  
is further away and this could be difficult for them 
 

• We hope the service improvements will compensate for that  
for most patients 
 

• But for people who find it hard to travel, especially those who are 
older and frail, this could be challenging 

 



All our current staff, plus a new face 

• You will still see all the GPs, nurses, health 
practitioners and support staff that you know  
 

• We have appointed a new full time  
Care Co-ordinator to support more frail patients 
 

• Eliza will be a direct point of contact for people with 
frailty and/or complex conditions 
 

• She can help people arrange their transport to 
Wood Street when they have an appointment, 
through Dial-a-Ride or other services 
 

• She will have a mobile phone that people who  
need her support can ring directly and avoid  
having to go through reception 

 

Eliza Kolkiewicz 
Care Co-ordinator 
– here to help 



Wood Street – a modern, spacious health centre 

 
 

 

 

 

 

We look forwards to welcoming you here 



Getting to Wood Street from Forest Road 

  

Buses 275 or 123 to Wood Street – then a five minute walk 

 
 

 

 

Five minutes 
in the car 



Want to register with a GP closer to you? 

• We would be sorry to lose you, as we feel we have a great service to offer 
you moving forwards, including for those who need a little help to travel 
 

• But we understand that for some people having their GP practice very  
close is important to them 
 

• The other GP practice at Forest Road Medical Practice – Dr Shantir  
is happy to register any patients, just ring the surgery 
 

• There are also a number of other GP practices close by who are open to 
registering new patients – details are in the patient letter and Q&A 
 

 

 

 

 



Questions 



Q. Where will I have my COVID vaccination? 

• A new vaccination centre at the Walthamstow Library will open next week, 
organised by the London Borough of Waltham Forest and the NHS 
 

• This is where all vaccinations in the area will happen from now on, 
(although we may open pharmacy sites and run pop up clinics) 
and both the Forest Road and the Orient vaccination centres will close 
 

• A few people who have had their first vaccination dose in the Forest Road 
vaccine site may receive their second dose there – look out for your invite 
 

• However, most people from now on will be seen at the library 
 

• This is an entirely separate move from the branch move – it is purely 
coincidental that they happening at the same time 
 

 
 
 



Q. In the info sent, you make no mention of 
whether the closure of Forest Road will disrupt the 
vaccine rollout from the surgery  
  • Although the vaccination centre has been run from the Forest 

Medical Centre building, it is not run by our particular GP practice   
• Everybody agrees that the Forest Medical Centre building is not the 

best venue for the ongoing vaccinations, so the Council and the NHS 
have worked to provide a better venue – the Walthamstow Library  

• This move would have happened anyway – and is nothing to do with 
the consolidation of the Forest Road branch into the Wood Street 
branch of the GP practice, which is over a year in the planning 

• It will not disrupt the vaccine rollout for patients of the surgery -  
in fact it will make vaccination a better experience 

 

  

  

 

 
 

 

 

 



Q. There has been criticism in the local press 
regarding the vaccine distribution at Forest Road  
  

• Forest Road Medical Centre was chosen by the NHS as one of the first vaccination 
centres as it had all the right licences and medical facilities and could be up and 
running quickly to vaccinate as many vulnerable people as quickly as possible 

• It was very successful in that aim and was one of the first vaccination centres in 
the country to open its doors 

• However, it was realised that the building itself was not the best fit for a 
vaccination centre, particularly because of its stairs 

• Some of the very first people to come for their vaccination were the most elderly 
and frail people, and there were some days when there were queues, which was 
unfortunate and an apology has been made 

• The Council and the NHS worked together to find a more amenable vaccination 
centre – and the Walthamstow Library is due to open next week. 

• This will lead to a much better patient experience for the vaccinations. 
 

  

 

 
 

 

 

 



Q. Are the vaccines continuing to be given out at 
the surgery until the end of March?  
Q. Will any switch at this crucial time be seamless?  
  
  
• For people who had their first doses at Forest Medical Centre, some 

of the second doses will be administered there as well but some will 
need to travel to Walthamstow Library or discuss arrangements when 
you are called forward 

• Most people receiving their first dose will receive it at Walthamstow 
Library 

• However, there will be a short overlap of a few weeks when the 
occasional person may be called to one site or the other 

• So if you get your invite in the next few weeks please make sure you 
check the venue on the letter or text 

• There is a team of people working to make sure the switch is 
seamless and that the service at the library will be high quality 

 
 
 
 

 

 



Q. I am expecting my vaccine in the next few 
weeks and the timing of this closure makes me  
(and surely others) nervous. 
 

  
• Some nerves are understandable, and it is unfortunate that the two moves 

are being perceived as related 
• It is important to realise that the move of the GP practice and the move of 

the vaccination centre are two different, unrelated things 
• The vaccine centre is not run by the GP practice 
• The NHS and the Council have set up a new, spacious vaccination centre at 

the Walthamstow Library to give people a better experience when they 
come for their vaccination than they did at these smaller buildings at 
Forest Road Medical Centre and the Orient Practice 

• So please don’t worry. Your vaccination will still happen, just in a different 
building – one much more amenable for large numbers of people 

 
 
 
 

 
 



Q. I'm not 100% clear on if I need to now register with a 
new practice or can I automatically switch to Wood Street?  
Q. My main concern is that when it comes to my turn for 
getting the vaccine that I won't be registered. 
 
  

  
 
  
 
 
 

 
 
 

 

 

• Your registration will automatically switch to Wood Street 
• You do not need to do anything or to worry 
• The GP practices at Forest Road and Wood Street are not separate 

practices – they are one practice that has been run across two buildings 
• So you are not moving to a new practice, just using a different building 
• Everything is in place - your invite will continue to be sent to you – and 

will probably be for the Walthamstow Library 



Q. What if I’m moving to a different GP? 

  
• If you do decide not to stay with the practice as it  

consolidates at Wood Street, you do need to register  
with the alternative GP of your choice  
 

• This will ensure there is no disruption to your vaccination 
 

 
  

 
 
 
 

 

 



Waltham Forest Community 
and Family Health Services 

 

Branch services moving to  

Wood Street Health Centre 

on 1 April 2021 

Our team remains here for you and your family. 
We hope you will stay with us as we consolidate  
our service on the Wood Street site. 
 
We look forwards to seeing you at Wood Street, 
or on a video consult – if that suits you better. 
 


